Serve Idaho: The Governor’s Commission on Service & Volunteerism
Compelling Personal Circumstances Request

Instructions:  To request a member exit or suspension for compelling personal circumstances, please complete the following form and submit it to Serve Idaho via e-mail.  No member during COVID-19 may be exited with a prorated or full education award without the approval of Serve Idaho staff.  

Program Name:	Click or tap here to enter text.	
		
Director’s Name: Click or tap here to enter text.

AmeriCorps member Name: Click or tap here to enter text.			

Member NSPID #: Click or tap here to enter text.

Member Start Date: Click or tap to enter a date.	

Proposed Exit Date: 	Click or tap to enter a date.	

Member Slot Type (Full time, half time, etc):  	Choose an item.

Actual Hours Served:	Click or tap here to enter text.			

Hours Remaining: Click or tap here to enter text.		 	

Date: Click or tap to enter a date.



This request for exit or suspension with compelling personal circumstances is due to (please check):
☐ A member’s disability or serious illness
☐ Disability, serious illness, or death of a member’s family member if it makes completing a term unreasonably difficult or impossible 
☐ A military service obligation
☐ Unforeseeable conditions beyond the participant’s control, such as a natural disaster, strike, relocation of a spouse, or the nonrenewal or premature closing of a program. (If a member is exiting due to COVID-19, please check this box)


Please confirm that you have the following in the member’s file (please check): 
☐ A statement by the member expressing the need to be suspended from the program due to Compelling Personal Circumstances OR
☐ A statement by the member communicating his or her departure from the program due to Compelling Personal Circumstances; AND
☐ External documentation from a source other than the member or grantee that validates the Compelling Personal Circumstance, such as a medical note or court order or the Serve Idaho Memo in the case of COVID-19


Please check which circumstance relates to your member: 
☐ The member has served less than 15 percent of the minimum required hours for a Term of Service at the time they are exited and thus are not eligible for a partial education award. Nor are these members eligible for a full education award with a compelling personal circumstance exit related to COVID-19. 45 CFR § 2522.230(a)(2)
☐ The member has completed between 15 and 50 percent of the minimum required hours for the Term of Service and thus are being exited for compelling personal circumstances proportional to the number of hours they have served. They are not eligible for a full education award with a compelling personal circumstance exit related to COVID-19. 45 CFR § 2522.230(a)(2)
☐ The member has completed more than 50 percent of the minimum number of hours required to successfully complete their Term of Service and thus is eligible to receive the full education award amount with a compelling personal circumstance exit related to COVID-19. Compelling personal circumstances are the determination of the AmeriCorps program. 45 CFR § 2522.230(a)(2)



COVID-19 CPC Exit ProcessFor Serve Idaho Use Only: 

☐ Exit/Suspension Approved 

☐ Exit/Suspension Denied 

Date Received: Click or tap to enter a date.

Reason for Denial: Click or tap here to enter text.

Notes: Click or tap here to enter text.




Signature: Click or tap here to enter text.



1. Request a member be exited by filling out the CPC Request form and sending to Serve Idaho for approval. 
2. Once you have approval, you are to exit the member in eGrants within 30 days of the members last day. 
3. Per the CNCS FAQ: “If an AmeriCorps State and National member is no longer able to serve as a result of circumstances related to COVID-19, a program may enter the minimum number of hours needed for a full award for the member’s Term of Service; and exit the member with a status of “Eligible for Partial Award (member did not complete service for compelling personal reasons).” See example below:


[image: ]Then select “eligible for partial education award (member did not fully complete service for compelling personal reasons)”
If a member has completed over 50%, insert the number of hours they would have completed if not for COVID-19. E.g. 1700 hours for a full-time member (even if they only completed 900 hours)





4. Another example: If you have a half-time member who served over 50% of their term, and they only completed 550 hours, in the “Hours of Service” box, you would type in 900 (as that is what they need to receive their full education award) and then in the dropdown, select “eligible for partial education award. 
5. If the member served below 50%, you would exit them as usual, and put in the actual number of hours they served and select the appropriate dropdown option. 
6. [bookmark: _GoBack]You can find instructions on how to exit a member here. 
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Service Information

Program Name: AmeriCorps PFE

Service Location: KNOX CENTRAL HIGH SCHOOL

Hours of Service: [0

Service Start Date: Aug 12, 2019
Expected End Date: Aug 11,2020
Completion Date:

Type of Enrollment: Full Time
Education Award Status

Indicate whether or not the Member is eligible for an education award. Please be sure to follow the Corporation's
regulations in making this selection. If the Member is going to serve another term under the National Service Trust, 3
new National Service Enrollment Form must be completed.

Not eligible for education award (member dismissed for misconduct) v
Select

Eligible for entire education award (member successfully completed service)

Eligible for partial education award (member did not fully complete service for compelling personal reasons)

Not eligible for ed award (member did not complete service requirements)

Not eligible for education award (member chose altemative benefit)

5 To the best of my knowledge and belief, the time the above-listed member reported as AmeriCorps service




